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Summary of Cover for FHT Therapists Insurance Package

This summary does not contain the full terms and conditions of the insurance, which can be found in your policy document,
comprising the policy wording, schedule and any endorsements. A full copy of the policy wording is available on request. The
insurance is underwritten by Hiscox Underwriting Limited on behalf of Hiscox Insurance Company Limited.

This summary is divided into three parts:

1. Summary of cover under the Combined medical malpractice, public and products insurance for therapists policy wording
(page 1-3)

2. Summary of cover under the Therapists — Stock and equipment policy wording (page 4)

3. Conditions of cover for the Therapists Insurance Package (page 5)

For the purpose of this summary, the term ‘proposal form' includes 'application form'

1. Summary of cover under the Combined medical mal practice, public and products
insurance for therapists policy wording

What are you protected against?
This section covers you for compensation you have to pay to your patients or other third parties because of:
accidental bodily injury or illness
accidental damage to property
products liability for goods sold or supplied
negligence or a breach of a duty of care
website and e-mail infringement
libel or slander
breach of confidentiality

where the act giving rise to the claim against you occurs during the period of insurance as a result of your business activity.

This section also covers your own losses arising from the dishonesty of your employees, the loss or destruction of business
documents or identity fraud.

Retroactive cover is given for claims brought against you during the period of this insurance as a result of your business
activity up to five years prior to the inception of the policy, provided that a claims made policy was in force at the time of the act
giving rise to the claim and you were unaware that the act was likely to give rise to a claim.

If you are a FHT Associate or a FHT Member, coverage will also apply while you are undertaking demonstrations or lectures.

If you are a Student, the coverage will apply whilst you are undertaking treatments and case studies as part of your training as
directed by your tutor.

Where you are covered

Anywhere in the UK plus temporary travel for up to 30 days anywhere in the world (excluding Canada or USA). An extension
is available upon payment of an additional premium providing up to 90 days cover in the European Union in any one policy
period.

Available limits of cover

Limits of cover are as shown on the schedule.

For FHT Members limits of £3,000,000 or £6,000,000 are available.

For FHT Associates a limit of £2,000,000 is available (no higher limit of indemnity is available).

For FHT Students there is a standard limit of £1,000,000. If required, on payment of an additional premium, this limit can be
extended to £3,000,000.
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The Indemnity Limit applies to the total of all claims in any one policy period. Cover is provided for public liability, medical
malpractice (which covers injuries caused to patients) and products liability claims.
There is no excess on this section.

Significant or unusual exclusions from cover
« Injury to employees
 Treatments not disclosed to and accepted by the insurers
Deliberate, reckless or dishonest acts
Fines and contractual penalties
- Transmission of Aids or Hepatitis
Pre-existing conditions you knew about or ought reasonably to have known about before you applied for this Insurance
For full details of the exclusions and limitations that apply to the insurance you should refer to your Policy document.

Student cover

The Insurers will cover your liability whilst training, including case studies performed without supervision for therapies that have
been declared and accepted by FHT. You must inform your client that you are not qualified in the treatment(s) you are
practising. No charge must be made for these treatments.

The Indemnity Limit for therapies you have not qualified in is limited to £1,000,000, regardless of the main Indemnity Limit that
you purchase.

Policy conditions
For full details of policy terms and conditions you should refer to your policy document.

Treatment conditions

You must at all times maintain descriptive records for all treatments provided, and retain these records for at least ten years
from date of treatment.

The insurers will not make any payment for:

Ear piercing unless the piercing is carried out on the soft non-cartilaginous part of the ear lobe, using a system designed to
protect the gun instrument from contamination, with pre-sterilised ear studs and back clasps being used at all times. Minors
must have parents’ or guardians’ written consent.

Eyelash or eyebrow tinting  unless you perform a skin test at least 24 hours before applying the eyelash or eyebrow tint to a
client for the first time and repeat this annually. Should there be an allergic reaction to the skin test the Insurers will not make
any payment for any claim or loss which may arise from any treatment given subsequent to such test.

Eyelash perming or false eyelash application unless you take a skin test at least 24 hours prior to treatment. You must
inform the client that if they have hypersensitive eyes, dry flaky skin or tend to be allergic to cosmetics the treatment is not
suitable. Similarly if the client is prone to eye infections, eczema, psoriasis or has any cuts or abrasions to the eyelid, eyelash
perming is not suitable treatment and you should make the client aware of this.

Clients undertaking any exercise or fitness training  unless you ensure that a health screening form is completed by the
individual client prior to the client undertaking any such exercise or training. If any medical condition is declared the client
must obtain confirmation from their GP that the client can undertake the exercise/fitness training.

Hypnosis, hypnotherapy or Past Life Regression , unless carried out for therapeutic purposes.

False nail application unless you check before applying the nails that the client is not allergic to acrylics or plastic.

The use of sunbeds and/or solaria is excluded unless each time:

a. full instructions are given to clients as to the method of safe use of the equipment including the need to limit exposure time
and,

b. goggles are provided to protect users’ eyes and,

c. clients have a shower on the premises immediately prior to using the equipment or sign a record card stating that they
have had a bath or shower to remove oils, perfumes, deodorants and the like immediately prior to using the equipment
and

d. the use of the equipment is under the supervision of a responsible trained person and,

e.aromatherapy is not given on the same day prior to the use of the equipment and,

f. before using the equipment, the customer is asked to sign a declaration that they
(i) are notin an advanced state of pregnancy,
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(i) do not suffer from high or low blood pressure or any circulation disorder,

(i) do not have any skin allergy,

(iv) are not taking any tranquillisers or antibiotics or anti-tubercular drugs or anti-fungal agents or any anti-depressants
and if they cannot sign such a declaration, they are required to produce medical certificates stating that they are not
abnormally susceptible to the effects of sun treatment.

Extensions to cover available on request

Policy cover can be extended to the following activities if appropriate qualifications are held and upon and payment of an
additional premium:

Salon/clinic assistants - For both fully qualified and unqualified assistants. Please note the salon owner/manager
has to be the policyholder. (To be regarded as fully qualified they must have the appropriate qualifications for FHT
membership)

Therapy teachers - These must hold a recognised teaching qualification

Advanced electrolysis - Cover will be restricted to those with an appropriate qualification and at least 3 years
experience in basic electrolysis

Semi-permanent make-up

Microdermabrasion

Hairdressing

Ultrasound, interferential, sports laser and TENS - You must hold a suitable qualification
Alpha-hydroxy acid treatments — 30-35% strength

Auricular acupuncture

Bioskin jetting

Advanced manual lymphatic drainage

Aftercare

Conditions of Insurance Cover: All clients receiving Red Vein Treatment or Waxing must be given printed copies of the
aftercare instructions. Aftercare instructions will be sent out with your insurance documents. Clients must sign on their record
cards that they have received a copy of this advice. The instructions can also be printed from the FHT web site www.fht.org.uk
under ‘Insurance’.

FHTI-09-001-1.1



2. Summary of cover under the Therapists — Stock and e quipment policy wording

What is covered?
This section provides the following cover:

Accidental physical loss or physical damage to your business stock and equipment as per limits shown on the
schedule

Full theft cover (i.e. including theft which does not involve violent and forcible entry)
Cover for property in transit including whilst left in an unattended vehicle (although see the exclusions below)
Cover for the breakage of glass owned by you or for which you are responsible

Damage to the personal belongings of your employees or visitors to the business premises, provided they are not
insured elsewhere

Loss of money held in connection with the business (as per limits shown on the schedule)

Rent for the business premises for any period during which the business premises is unusable as a result of damage
insured under this policy

Personal Assault Cover — Compensation if any Business Partner, Director or employee of yours is physically injured
in the course of your business in a robbery or attempted robbery

Where you are covered
At the business premises

Anywhere in the UK and Europe, including while in transit
See the Therapists - Stock and equipment Policy Schedule for full details.

Limits of cover
The limits of cover available range from £1,000 to £10,000 dependant on the value of your business stock and equipment. The
exact value of your cover is found on the Therapists - Stock and equipment Policy Schedule.

Significant or unusual exclusions from cover

Wear and tear

Date recognition

Computer virus

Any gradually operating cause

Theft from an unattended vehicle at your private dwelling house between the hours of 9pm and 6am or if, at any
time, the item is not hidden within the vehicle in a glove compartment, luggage compartment or locked boot

Frost, other than damage due to water leakage from burst pipes forming part of the permanent internal plumbing
provided the business premises is occupied and in use

Damage occurring when the business premises are unoccupied for more than 30 consecutive days
Any indirect losses resulting from the incident which causes you to claim

For full details of the exclusions and limitations that apply to the insurance you should refer to your Policy document

Excess
£100 on each and every agreed claim

Security Conditions
Security conditions apply - see the proposal form/statement of facts for further details

Important Information

You should insure your business stock and equipment for the full replacement value. If the item is under-insured at the time of
damage, this may result in the amount Insurers will pay being reduced — refer to the policy wording for full details

The Insurers automatically adjust the sum insured for business stock and equipment in line with any increase in nationally
published indices
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3. Conditions of cover under the Therapists Insuran ce Package

For full details of policy terms and conditions and your obligations under the insurance you should refer to your policy
document.

Insurers’ right to cancel

The Insurers, or FHT on the insurers’ behalf, reserve the right to cancel the Policy in the event of non-payment of the premium
or default under any instalment scheme or linked credit transaction. In such a case, no refund will be made to you of any
instalment paid. The Insurers, or FHT on their behalf, may also cancel the Policy by sending thirty days’ notice by registered
letter to your last known address and in such event you will become entitled to the return of a proportionate part of the
premium corresponding to the unexpired Period of Insurance.

Your right to cancel

You may cancel the policy by giving written notice to FHT within 14 days of the start of the period of insurance and you will
receive a refund of any premium paid, less any administration fee. At any other time, you may cancel this policy by giving 30
days' written notice to FHT. In such circumstances no refund of the premium for the remaining period will be given.

How much does the cover cost?
Premiums, Insurance Premium Taxes and administration fees are quoted on the proposal form and the price list.

Period of Insurance

The period covered by this policy is twelve months from the date the completed proposal form and premium are accepted by
FHT. Confirmation of acceptance will be notified to you in writing. If you provide FHT with your e-mail address we will send
you confirmation of cover as soon as we have processed your application.

This is an annual contract which is renewable each year. FHT endeavour to send a reminder each year, but cannot accept
responsibility for failure to do so.

Complaints
Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are
committed to providing you with the highest standard of service.

If you have a complaint, please contact FHT in the first instance. If your complaint cannot be resolved satisfactorily with FHT,
please contact Hiscox Customer Relations team:

Hiscox Customer Relations
Hiscox House

Sheepen House

Sheepen Place

Colchester

CO3 3XL

Telephone: 01206 773705

Email: customer.relations@hiscox.com

Complaints that cannot be resolved by the Hiscox Customer Relations department may then be referred to the Financial
Ombudsman Service. Further details will be provided at the appropriate stage of the complaints process. The complaint
procedure is without prejudice to your right to take legal proceedings.
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