
 

 
 
 

 
 

 

Property − away and in transit insurance 
Policy summary 
Policy wording ref: 16093 WD-PROF-UK-PAIT(6) 

Key benefits: what risks are you protected against? 

Property away and in transit insurance protects you when your business equipment is accidentally lost, damaged or stolen while 

away from the insured premises. We will pay you for damage occurring during the period of insurance for each location shown 

in the policy schedule. Where shown in the policy schedule, we will also pay for damage occurring during the period of 

insurance to insured property while hired out. We will pay up to the amounts shown in the policy schedule.  

We will pay for the following costs that you incur as a result of insured damage: 

• the costs of reconstituting documents and electronic data which have been lost or destroyed, provided a backup is made at 

least once a week; 

• the costs of hiring substitute items of similar type and capacity; 

• continuing hire charges while an item is being repaired or replaced; 

• loss of fees that you would have received for the hire of an item under a standard hire contract;  

• the costs of hiring substitute vehicles or craft of similar specification and capacity in order to complete a delivery within the 

UK if the original vehicle or craft is disabled; 

• the costs of reloading items which have fallen accidentally from a vehicle or craft while in transit.  

Significant or unusual exclusions and limitations 

When hiring in any items, you must complete and record an inventory check and inspect all items for damage prior to acceptance. 

You must only return items to  a person authorised to accept their return within the hire company. If you do not, we will not mak e 

any payment for damage where your failure to do so increased the risk of such damage. 

We will not pay for theft by deception of any items that you have hired out unless you have:  

• obtained and verified at least two trade references for the hirer; 

• retained a copy of the hirer’s letterhead and a copy of at least two of the hirer’s utility bills relating to the same premises;  

• retained a copy of the hirer’s credit card details; 

• only allowed the actual hiring company to collect the hire items and upon collection have copied identification of the hirer 

and taken a photograph of the hirer. 

We will not make any payment for loss or damage to any item while: 

• stowed in the hold of any aircraft or watercraft, whether in transit or otherwise; 

• in the care, custody or control of any airport or seaport operator or any agent of any airport or seaport operator; 

• in transit courier or postal service where the method of delivery does not require a recipient’s signature on receipt.  

We will not pay for losses caused by: 

• theft from an unattended vehicle, unless the item is completely hidden within the storage compartment or boot of a locked 

vehicle or trailer; 

• theft from any building which is not owned, rented or leased by you, unless the item is stored in a securely locked room  

or building; 

• fraud or dishonesty, other than the direct physical theft of property; 

• electrical or mechanical breakdown; 

• building work at your premises where the estimated cost of such work is more than £75,000, unless you tell us at least  

30 days before the work starts and comply with any additional requirements we impose; 

• terrorism, civil commotion in Northern Ireland, war, confiscation, nuclear risks or communicable disease or any fear or 

threat of such an incident;  

• any computer or digital technology error; 

• your parting with the title or possession of property or rights to property prior to receiving payment , other than theft by 

deception of any item you have hired out. 

We will not pay for any: 

• building, marine rig or platform, watercraft, hovercraft, aircraft, drone or other aerial device; 

• vehicle, plant or equipment for which insurance or security is required under the provisions of any road traffic legislation; 

• cash, bank or currency notes; 



 

 
 
 

 
 

 

• damage to any item in a building at your premises that has been unoccupied for more than 30 days, unless you tell us that 

the building will be left unoccupied and comply with any additional requirements we impose; 

• loss of or damage to any item of computer or digital technology which is directly caused by:  

− a cyber attack or hacker; or 

− its digital connectivity to any other item of computer or digital technology which is affected by a cyber attack or hacker. 

However, we will pay for any other damage or loss which is caused by the cyber attack or hacker and which is insured 

under this policy. 

Please read the policy for details of terms in full. 
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