
 

 

 

 

 

 

Crisis containment 
Policy summary 
Policy wording ref: WD-PIP-UK-CRI(2) 9809 02/13 

Key benefits: what risks are you protected against? 

Crisis containment insurance covers you for the costs of engaging the services of a public relations crisis specialist in relation to 
a covered claim under any section of your Hiscox policy. 

We will pay up to the amounts shown in the policy schedule for: 

• costs incurred with our prior written consent in utilising the services of the company named in the policy schedule to limit or 
mitigate the impact of adverse or negative publicity of or media attention to you; 

• emergency costs incurred without our consent outside of working hours to limit or mitigate the impact of adverse or negative 
publicity of or media attention to you. 

Significant or unusual exclusions and limitations 

We will not pay for crisis containment costs: 

• which do not relate to a claim which is covered under another section of this policy; 

• which relate to a claim under any management liability – employment practices liability section; 

• which relate to any employment claim under any management liability section; 

• which relate to any incident, act, investigation, problem or business trend affecting your profession or industry in part or in 
whole, rather than just you. 

We also don’t pay for crisis containment costs unless: 

• you notify us of the crisis immediately by telephone, using the number stated in the schedule; 

• you co-operate fully with us and the crisis containment provider managing the crisis. 

Please read the policy for details of terms in full. 
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