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WE CELEBRATE THE WINNERS OF THE 

2016 FHT EXCELLENCE AWARDSthe bar
Raising

T
he FHT was once again delighted to 
shine a spotlight on those practitioners, 
tutors and students raising the bar in 

therapy practice and education at its 2016 
FHT Excellence Awards presentation.

Held at a special FHT Members’ Lunch on 
26 October at One Whitehall Place, London, 
the awards serve to inspire others within the 
industry, and to show the world at large the 
real difference that complementary, holistic 
beauty and sports therapists can make to the 
nation’s health and well-being. 

Honourable guest, David Tredinnick 
MP, Chair of the All-Party Parliamentary 
Group for Integrated Healthcare, opened 
the awards with a special speech, in which 
he thanked the FHT for its ‘fantastic 
contribution to the health of the country’.

Following lunch, best-selling author, 

presenter and natural health advocate Janey 
Lee Grace started the awards presentation 
as master of ceremony. Following a short 
introduction to their work, each of the 
winners of the 2016 FHT Excellence Awards 
was invited on stage to receive a special glass 
trophy from the awards judge and sponsor 
for that category.

On the pages that follow, you will fi nd 
an introduction to the winner of each 
category, along with a special President’s 
Award for outstanding contribution 
to integrated healthcare and the 
complementary therapy industry.

Paul Battersby, President of the FHT, says: 
‘These awards recognise individuals and 
businesses that are excelling in therapy 
practice and education. The winners should 
be exceptionally proud to be selected from 

MORE ONLINE
For more information about 
the Excellence Awards and 
previous winners, visit 
fht.org.uk/awards

a pool of high-calibre peers, in a ceremony 
that is recognised across the industry. 
Well done.’

A warm and much deserved 
‘Congratulations!’ to our 2016 winners 
and fi nalists, and a special thank you 
to everyone who entered these awards. 
Please keep up the excellent work you do 
in helping to support the nation and do 
consider entering our 2017 FHT Excellence 
Awards (entry date to be announced).  
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FHT 
Complementary 
Therapist of 
the Year
This award is for complementary therapist 

members who have demonstrated excellence in 

practice: in client service, research, innovation, 

leadership or representation. 

Winner: Michael Morris
As well as running a busy 

practice, where he personally 

treats in the region of 40 

clients a week, Michael trains 

people in Bowen therapy 

and is currently gathering 

data for one of the largest 

Bowen studies to date, involving 

more than 800 subjects. 

Earlier this year, he transferred his clinic business 

into a charitable incorporated organisation, Tonic 

Health, and has raised more than £25,000 to deliver 

projects within his local community. This included 

dementia, mental health and children’s projects, and a 

free health promotion day, an event open to the public. 

This was arranged in association with his local council, 

clinical commissioning group and press, to highlight 

and celebrate the healthcare provision available to 

the people of South Holland in Lincolnshire, including 

complementary therapies.

Speaking of his win, Michael says: ‘I’m thrilled to 

receive this award, as it celebrates my hard work and 

effort over the last 20 years of study, practice and 

running a business. It is a wonderful achievement to 

receive this award from a leading organisation in the 

industry and in front of a prestigious group of people. 

I hope this recognition will help push me further, and 

inspire others to move their own practice, learning 

and development to the next level.’

Highly Commended: Susan Quayle
Through her books, The Mouse’s 

House and Mouse’s Best Day 

Ever, and her innovative 

training programme, Susan 

has introduced parents and 

their children to the wonderful 

benefi ts of refl exology.

Speaking of her win, 

Susan says: ‘I am so proud to 

have been nominated as a fi nalist and then to have 

been highly commended for this award. For me, it is 

the culmination of four years’ hard work in creating an 

innovative new concept in children’s refl exology and 

the ultimate recognition within the complementary 

therapy industry for all my hard work. I feel that this 

award was specially created just for me and I am so 

grateful. Thank you, FHT.’

Read Susan’s article on refl exology for children on 

page 22.

Finalists: Catalin Carcea, Tina Farrell, Lorna Mair, 

Anita Newton, Beverly Power, Anne-Marie Rose, 

and Rima Shah

FHT Beauty Therapist of the Year
This award is for beauty therapist members who have demonstrated 

excellence in practice in: client service, research, innovation, leadership 

or representation.

Winner: Angela Wheat
Angela has been working in the beauty therapy 

industry for nearly 40 years, in a variety of roles – as a 

therapist, salon manager and owner, college lecturer, 

examiner and consultant. She has also authored books, 

contributed to magazine columns and produced beauty 

therapy teaching materials. 

Angela was awarded FHT Beauty Therapist of the Year for 

her work in remedial electrolysis, which is a form of permanent hair removal. 

As well as her own private practice, where her treatments offer physical and 

psychological support to men and women whose daily lives are blighted by 

unwanted hair growth, she works as an NHS service provider, giving electrolysis 

to transgender patients in preparation for their gender reassignment surgery.

Speaking about her win, Angela says: ‘I feel honoured to have the title of 

Beauty Therapist of the Year bestowed on me by the FHT and thrilled to have my 

skills and professionalism recognised. I hope that winning this award will put the 

spotlight on the benefi ts of remedial electrolysis for men and women alike, as 

this treatment has the ability to change lives.

‘It has been a privilege to treat and help support my clients, especially 

my transgender patients, enabling them to become the person they have 

always wanted to be. Electrolysis is such a rewarding job – you literally see 

people change before your eyes, with their self-confi dence growing as the hair 

diminishes and they achieve their dream to be hair-free.’

Finalist: Robert Sylvester Coleman

FHT Sports Therapist of the Year
This award is for sports therapist members who have demonstrated excellence in 

practice in: client service, research, innovation, leadership or representation.

Winner: Nicholas Flanagan
When a close friend was diagnosed with HIV, 

Nicholas was shocked by people’s initial reaction to this 

news, including his own. While completing his sports 

therapy degree, this prompted him to focus his 

dissertation on exploring manual therapy interventions 

in the clinical area of HIV. He then went on to create an 

innovative, experiential presentation to engage the minds 

and hearts of sports therapists, and inform and educate them on 

the subject of HIV. This has taken him to universities, workplaces and community 

settings, and in the words of one student, his presentation ‘opened my eyes to 

the possibilities we have as manual therapists to affect the health of not only 

sports people but everyone’.

Speaking of his win, Nicholas says: ‘I am honoured to win this award, as it 

amplifi es my ability to reach and connect with patients and peers. I am in a 

unique position to drive forward with positive change, allowing me to continue 

to champion diversity in healthcare. It is a platform to showcase what we, as 

therapists, can do to improve collective health.’

Finalists: Adrian Jenkinson and Nicholas Mulryan

“These awards recognise individuals 
and businesses that are excelling in 
therapy practice and education“
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FHT Student of the Year
This award is for student members who are out of the 

ordinary, have truly excelled in their learning or have 

overcome adversity to complete their studies.

Winner: Lorraine Ryder
Lorraine, who is a Marie 

Curie Nurse, was nominated for 

this award by her former tutor, 

Teresa Rich of Refl exologyUK. 

Throughout her refl exology 

training, Teresa was extremely 

impressed by Lorraine’s drive to 

constantly improve her theory and 

practice, her thorough case study work, and her 

natural ability to truly empathise and care – not just 

for her clients, but also her fellow students.

It wasn’t until the end of Lorraine’s training that 

Teresa discovered her exemplar student had endured 

a diffi cult personal year while completing her studies. 

Despite this, the fantastic reputation that Lorraine had 

built up while training has meant that her new joint-

business venture is starting to fl ourish.

Speaking of her win, Lorraine says: ‘Just 

being nominated and shortlisted as a fi nalist was 

overwhelming, but to win has been unbelievable! 

Teresa has been a fantastic, dedicated, enthusiastic 

and supportive tutor. She is an incredible lady in her 

own right and was also recognised for this as a fi nalist 

in the 2016 FHT Tutor of the Year award category.

‘I have since set up a joint therapy business with 

fellow student Sharon Lee, called Butterfl ies Therapies. 

This award has given both of us such encouragement in 

our quest to succeed with the business and reach out 

to more people and share the relaxing and benefi cial 

therapies we can offer. My award will take pride of place 

and be looked upon often with pride and humbleness.’

Read more about why Teresa nominated Lorraine 

for this award on page 54.

Finalists: Pauline Brown and Carmen Newton

FHT Student of the Year
th

FHT Tutor of the Year
This award is open to FHT members and non-members, nominated by an 

FHT member. It is for tutors who have gone the extra mile; for example, 

given additional support or helped a class achieve its full potential.

Winner: Elaine Wilkins
Elaine’s career path was shaped by her own health 

challenges and her determination to help others affected 

by the same condition to get better, using an integrated, 

holistic approach. Having herself recovered from ME, she 

launched The Chrysalis Effect – the fi rst ever accredited, 

specialist practitioner training for therapists wishing to 

support clients in their recovery from ME, chronic fatigue 

syndrome and fi bromyalgia. 

As well as being highly praised by students for her expertise, passion and 

commitment as a tutor, many of the people she has trained are working within 

GP surgeries, which is a step towards her vision of The Chrysalis Effect being 

integrated into the NHS.

Speaking of her win, Elaine says: ‘This award means so much. It is formal 

recognition of the standard of The Chrysalis Effect specialist training we 

provide. Our pilot for direct GP referral to Chrysalis Effect practitioners 

and a fully integrated approach is planned and I am delighted to have the 

support. Thank you, FHT.’

Read an interview with Elaine Wilkins on page 66.

Finalists: Joseph O’Dwyer, Teresa Rich, and Barbara Scott

FHT.ORORG.UK

Dwyer, Teresa Rich, and Barbara Scott
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MORE ONLINE
Visit fht.org.uk/blog and 
enter ‘awards’ in the search 
box to see awards-related 
videos and articles.

FHT Employee of the Year
This award category is for therapy employees and volunteers who are out of the ordinary and 

truly excel in their work.

Special recognition: Complementary Therapy Team, Velindre Cancer Centre
The team supports patients, physically and emotionally, at all stages of their journey – from 

the point of diagnosis, throughout treatment and on to rehabilitation or end-of-life care. By helping 

patients to cope with anxiety and a range of symptoms, the team also helps to ensure medical 

treatments are successfully completed, which means cost and time effi ciencies within the NHS. 

The team also educates patients in self-help techniques and works with other agencies to 

promote support networks and group activities. The team is fully committed to specialist training 

and high standards, and has worked to develop an excellent service, which it continues to push 

forward in order to gain more recognition for the benefi ts of complementary therapies alongside 

mainstream healthcare. 

To read more about the complementary therapy service at Velindre, turn to page 40.

With thanks to our awards sponsors:

FHT President’s 
Award
Each year, FHT’s President also 

selects a special individual to receive 

an award in recognition of his or her 

outstanding contribution to integrated 

healthcare and the complementary 

therapy industry. 

Winner: 
Dr Peter 

Mackereth
In 2001, Peter 

started work 

at The 

Christie, a 

specialist 

cancer 

centre in 

Manchester. 

As Clinical Lead 

for Complementary 

Therapy, his role was to 

develop a team of therapists and look at 

ways to generate income to support a 

complementary therapy service at the 

hospital. At the time, there were only 

two part-time therapists. Today, there 

is a team of 30-plus therapists on hand 

to support patients, carers and staff. 

They also run a comprehensive training 

programme, which is extremely popular 

with therapists looking to specialise in 

cancer care. 

Peter has also completed a 

master’s degree and PhD, authored 

numerous research papers and 

books, and has been a regular 

national and international speaker 

on complementary therapies, 

cancer care and smoking cessation. 

He has even been kind enough to 

regularly contribute to the FHT’s own 

membership magazine, and to training 

events over the years, as have other 

members of his team. For this, FHT and 

its members are extremely grateful.

Peter tells the FHT: ‘It was an 

honour and I feel blessed to have been 

presented with the FHT President’s 

Award. I would like to thank the FHT 

team for its support over the years in 

my role as Clinical Lead at The Christie 

NHS Foundation Trust. It’s been a 

pleasure to share our work through 

International Therapist magazine and 

at FHT workshops and conferences.’

“The winners should be exceptionally proud to 
be selected from a pool of high-calibre peers“
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