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Spotlight on
success
T
he FHT was once again delighted
to share the achievements of those
raising the bar in therapy practice
and education at its 2017 FHT
Excellence Awards presentation.
Held at a special dinner on 17 November
at the Royal Pump Rooms in Leamington
Spa, the awards aim to inspire others within
the industry and to show the world at large
the human success stories that lie behind
each deserving winner.
We were delighted to once again have
as master of ceremonies the best-selling
author, presenter and natural health
advocate Janey Lee Grace. She provided a
brief introduction to the work of each of the
winners, who were then presented with a
special glass trophy, certificate and personal
cheque for £250.
On the pages that follow, you will find
a brief insight into their work, along with
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WE CELEBRATE THE WINNERS OF
THE 2017 FHT EXCELLENCE AWARDS
details about two special President’s Awards
for outstanding contribution.
Paul Battersby, President of the FHT, says:
‘These awards were launched seven years
ago to recognise practitioners, tutors and
students who are truly excelling. I hope the
winners feel extremely proud to have been
selected from a vast number of professionals
who were nominated, at one of the most
prestigious and talked-about ceremonies in
the therapy industry. Well done.’
A heartfelt ‘Congratulations!’ to our
2017 winners and finalists, and a special

thank you to everyone who entered this
year’s awards. Keep up the excellent work
you do, and please consider entering our
2018 FHT Excellence Awards (entry date to
be announced).

MORE ONLINE
For more information about
the Excellence Awards and
previous winners, visit
fht.org.uk/awards
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FHT Complementary
Therapist of the Year
Winner: Barbara Scott

Winner: Cristina Coelho

Barbara’s career path was ﬁrmly
established two decades ago,
when she provided reﬂexology
to a lady who had difﬁculty
conceiving. As a result of
supporting this client, many more
came to her door, presenting with a
range of fertility issues.
At the time, she struggled to ﬁnd any courses to
further her knowledge in this complex ﬁeld, so she
began to research the subject extensively and develop
her own reﬂexology treatment protocols. Twenty years
on, Barbara has helped hundreds of couples struggling
to conceive – through her own private practice and by
training other therapists in reproﬂexology. She has
collaborated with medical professionals, presented
at major events and authored a book so that others
can beneﬁt from her vast experience. She is currently
working with Cardiff Metropolitan University to extract
data from a reproﬂexology study and put together a
research paper.
Speaking about her win, Barbara says: ‘I am truly
delighted to have received this award in recognition
of not just my own work, but the fantastic work that
our practitioners do in supporting couples having
difﬁculties in conceiving. My hope is that it allows us to
let couples know that there is support for them, that
reﬂexology is an excellent tool and that making even
the smallest changes can be beneﬁcial to them on
their journey to parenthood.’
Read an article by Barbara about reproﬂexology at
fht.org.uk/scott-reproﬂexology

Cristina has been a beauty therapist for 12 years, ﬁve
of which she has dedicated to running her own clinic.
She specialises in CACI and Environ facials, creating
bespoke, holistic treatments for clients with a range
of skin challenges. Having lived most of her adult
life with a condition that can cause different health
and skin complications, she understands ﬁrst-hand
the importance of skin health to a person’s wellbeing and
self-esteem. Her nomination was accompanied by more than 30 client
testimonials, from men and women seeking treatments for ageing concerns,
sun pigmentation, hypersensitive skin and acne, among others. One client,
with discoid lupus and lesions on her face, commented: ‘I feel Cristina is
committed to helping me, which calms my fears and encourages me to be
patient as my skin continues to heal.’
Speaking of her win, Cristina says: ‘I’m so pleased to have won this
award. My passion is to achieve outstanding results for my clients and
make them look and feel their very best, so I’m truly grateful that this has
been recognised. I carefully research and source the best technology and
products available in order for my clients to attain and maintain excellent
skin health. My overall aim is that my clients ﬁnd my bespoke facials as
effective as they are enjoyable.’

Highly commended: Emma Holly

Sheree has only recently started up a therapy business,
but has already made a huge impression on the
clients she treats – from amateur and professional
sportspeople through to hospital surgeons and
families impacted by rare health conditions. As well
as providing massage in the corporate world, she
has been providing a voluntary service to the Welsh
Rugby Union’s elite women’s programme, covering major
campaigns such as the Six Nations and Rugby Europe. With
a background in competitive sport, Sheree can fully empathise with clients
dealing with an injury, and offers lots of advice on training and competing
in addition to rehabilitation and therapeutic treatments. The letters of
support submitted with her nomination make it clear that she thoroughly
researches any condition affecting her clients, is committed to developing
her knowledge and skills, and has a friendly and positive outlook that boosts
morale and enhances treatment outcomes.
Sheree says: ‘This award means so much to me. Coming from a competitive
sporting career, it has always been important for to me to build a professional
and welcoming practice for my clients. Having the knowledge to clearly
explain why and how I am going to treat them, in an empathetic and relaxing
environment, so that they can unwind from their daily stresses has always
been my ultimate goal.’

Using an innovative yet gentle massage
technique called ScarWork, Emma
helps those affected by painful,
tight and unsightly scar tissue.
Clients include people with
scars resulting from caesarean
section, cancer treatment and
war injuries.

Highly commended:
Anne-Marie Rose
PICTURES: SHUTTERSTOCK;; MADBOOTHS;; ANDRE CRANER

FHT Beauty Therapist
of the Year

Anne-Marie has built up a thriving
business and offers much-needed
support to local carers and
charities, including providing
a regular clinic at VOICES, a
charity for survivors of domestic
abuse and violence.

Finalists: Margaret Ayres,
Catalin Carcea, Claire Owens,
and Nia Roberts and Diane Leopard

Finalist: Katherine Tonkinson

FHT Sports Therapist of the Year
Winner: Sheree Phelps

Finalists: Amelia Darlington and Nicole Neillings
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FHT Local Support
Group Coordinator
of the Year
Winner: Nicola Gee
Nicola is a crystal therapist and
reiki master who took up the
role of local support group
coordinator in Blackpool in
October 2016 – at the same time
that she was establishing her own
business, offering treatments, training
and jewellery workshops. Despite this, she goes to
great lengths to organise monthly meetings that cover
a wide range of interests – from deaf awareness to
presentations on up-and-coming therapies – attracting
therapists from far and wide to attend. In the words of
regular group attendee Audrey Dickson, MFHT, who
nominated Nicola: ‘Deciding to get involved and set up
a group takes time and courage. It requires a character
with a serious sense of community spirit. I personally
have been grateful for her effort and interest in
serving the local community of therapists. It’s only
through dedicated individuals like Nicky that such
groups are possible.’
Nicky tells the FHT: ‘I feel very honoured and my
thanks to Audrey for nominating me. To think that
only a year ago I applied to the FHT to become a
coordinator and now our Blackpool group is attended
by nearly 50 therapists from all over Lancashire. We
have all become great friends – there to support and
offer advice to each other, and have a laugh while
learning. I have had a great year as an FHT coordinator
and look forward to many more.’

Finalists: Liz Cox, Teresa Heath and Hazel Tudor

FHT Student of the Year
Winner: Stacey Radcliffe
Stacey was nominated for this award while studying
for a BSc in complementary therapies in healthcare at
Glyndŵr University. She won in recognition of her drive
and commitment to complete her studies despite facing
exceptional personal setbacks. Following a breast cancer
diagnosis, Stacey underwent numerous gruelling treatments,
a single then double mastectomy and corrective surgery after a
failed breast reconstruction. Stacey also lost her mother and a fourth child just
before she was born. Stacey says: ‘I am so grateful for the support, kindness and
empathy that I have been shown by my family, friends, tutors, peers and the FHT.’

Finalist: Katie Tafﬁnder

“At RedArc we refer to
the FHT ’s Acrredited
Register to source qualified
and professional therapists
to support our patients. It was great
to attend the Excellence Awards
presentation and gain insight into how
some of the FHT ’s members help
improve people’s health and wellbeing and
make such a difference to their lives”
Sue Kinsella, RGN, head of nursing services at RedArc
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FHT President’s
Award
Each year, the FHT President selects
a special individual to receive an award
in recognition of their outstanding
contribution to integrated healthcare
and/or the therapy industry. This year,
Paul Battersby presented two awards.

FHT Tutor of the Year
Winner: Lorraine Senior
With 20 years’ experience in the education arena, Lorraine has developed
a reﬂexology framework that aims to support children and adults with
autism, learning difﬁculties and special educational needs and disabilities.
Alongside running her own successful therapy practice, she travels
throughout the UK to train qualiﬁed reﬂexologists in functional reﬂex therapy
(FRT), so that a growing network of practitioners have the relevant tools to offer
support to this particular client group.
Caroline Teague, MFHT, the LSG coordinator who nominated Lorraine, invited her to
Northern Ireland to train 16 of the group’s members. Caroline commented: ‘She is an excellent
teacher – friendly and down-to-earth, offering easy-to-follow training. She is also open to
learning from her students if they have any ideas they ﬁnd are beneﬁcial, which is refreshing. Her
passion really shines through and she wants all of us to shine too, so that we can help so many in
our communities.’
Speaking of her win, Lorraine says: ‘Receiving this FHT award is a real honour. Sharing the FRT
framework through my training courses is giving me the opportunity to meet and work with many
reﬂexologists. It’s a privilege to see how they might use FRT alongside their own experience and
reﬂexology practice to support their local communities.’
Read an article by Lorraine on reﬂexology and autism on page 22.

Finalists: Emma Jones Phillips and Jackie Winters

In memory of
Professor George
Lewith – for
outstanding
contribution
to integrated
healthcare
The ﬁrst doctor in
England to receive specialist
training in complementary medicine,
Professor Lewith set up and partnered
the largest practice of integrated
medicine in the UK between 1980 and
2010. A practitioner of acupuncture,
nutritional and herbal medicine and
homeopathy, he was a prominent
researcher in the CAM ﬁeld, and
passionate about the importance of
building the scientiﬁc evidence base
for complementary medicine. Indeed,
he had more than 350 peer-review
papers published, and raised more
than £5m in research funding – a huge
accomplishment by anyone’s standards.

Gill Morris –
for outstanding
contribution to
the beauty
therapy industry
Gill has been involved
in the industry for
more than 35 years.
After becoming an expert
in electrolysis while running beauty
salons, she went on to work for
Sterex, where she was involved in
the development of the Sterex Blend
epilator, which Gill considers one of
her career highlights. Today, Gill is the
director of commercial development
for Sterex, chair of the City and Guilds
National Advisory Committee for
Beauty, and an international trainer
and presenter.
To read Gill’s article about starting
up a salon, visit fht.org.uk/morris-salon

With thanks to our awards sponsors:

MORE ONLINE
Visit fht.org.uk/blog and
enter ‘awards’ in the search
box to see awards-related
videos and articles.
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