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Therapy excellence

n the July issue of International Therapist,
we proudly announced the winners of the 2011
FHT Excellence in Practice Awards.
Open to all FHT Members, Fellows and
Associates, the aim of the new awards is
to recognise and celebrate the exemplary
work being carried out by our members on
a daily basis. There are six ‘hallmarks of
excellence’ from which members can choose
when submitting an entry: client service,
leadership, innovation, research, people
development and representation.
Jennifer Wayte, President of the FHT and
one of the awards judges, visited our three 2011
winners at their place of work to present them
with an award, certificate and £500 cheque, and to

meet some of the clients who have benefited from their
therapy services.
Jennifer said: ‘For almost 50 years, FHT members
have been diligently addressing the needs of their
clients, helping to support and improve their
health and well-being.
‘As well as celebrating the considerable
talent and expertise of three deserving
members, we hope the new FHT awards will
also serve to promote good practice and
inspire others.
‘My fellow judges and I have taken great
pride in being a part of the awards process, as it
has given us a wonderful insight into the many
varied projects being spearheaded by our dedicated,
innovative members.’

We take a look
at the work being
carried out by
FHT’s Excellence
in Practice Award
winners

Keeping cool in school

Name: Claire Owens, MFHT Hallmark of excellence: Innovation
Overview: Claire has researched and successfully introduced a well-being
programme into 15 schools in the Wirral
Claire has worked in holistic well-being and
youth development for 11 years, guiding and
assisting young people to discover, unlock
and realise their potential.
A qualified youth worker, Claire gained
her reiki first degree in 2001, and has
steadily expanded her skill base over the
years to include reiki second degree, sound
therapy, reflexology, Indian head massage,
neuro linguistic programming (NLP),
protective behaviours, and a
certificate in education to teach in the
lifelong learning sector.
Her business, Journey of Your Mind,
coaches people to manage their stress more
effectively, using a combination of sound
therapy, technology-based relaxation
techniques, protective behaviour strategies,
NLP and complementary therapies.
However, it is the relaxation and wellbeing programme that Claire successfully
introduced to 15 schools in the Wirral that
resulted in her receiving one of the first FHT
Excellence in Practice Awards.

Leading the way with research
Claire is a senior learning mentor at The
Mosslands School where she also teaches

Left: Claire
and Jennifer
with pupils
of Mosslands
School
and their
certificates
for being
involved
in the
programme
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sixth form students a qualification in
understanding stress management.
Having used sound therapy and a system
known as HeartMath both personally and
professionally for many years, Claire was
keen to introduce a programme into her
school. ‘Research carried out by the Institute
of HeartMath, California, indicates that
unmanaged emotional reactions to stress
not only lead to behavioural problems in
young people, but also create physiological
conditions that inhibit learning and
potentially increase the risk of disease later
in life’, Claire explains. ‘Teaching students
to self-manage stress should be a priority in
schools, not just so that they can learn more
effectively, but also so that they gain these
vital life skills at an early age’.
Following research using HeartMath
techniques, which showed an impressive
32 per cent reduction in challenging
behaviour, Claire organised and led a
research programme at Mosslands, funded
and carried out by Cognitive Drug Research
in partnership with MindSounds, to explore
the impact of sound therapy on memory,
concentration, social communication
and attendance.
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Jennifer Wayte presents the award to
Claire, with Pamela Jones (right)
MindSounds, which has been specifically
composed to enhance learning and
performance, showed an average memory
increase of 46 per cent. Results also showed
the technique had a significant impact on
sleep, attendance, anger, and challenging
behaviour, reported through staff, students
and parents.
Following the positive outcome of this
research, Claire made a successful bid to the
Wirral Extended Schools, enabling her to
roll out the programme to other schools in
the area, where, over a six-week period,
she teaches staff the safe and basic
techniques involved.
To ensure the success of this programme
it is vital that it is repeatable, and that
the skills and techniques involved can be
cascaded throughout those schools taking
part, enabling as many staff and mentors as
possible to identify and engage vulnerable
students who will benefit from intervention.
Those most likely to benefit from the
programme are students with social
communication and learning difficulties,
who are socially isolated, or who have shown
signs of poor attendance, low-level disruptive
behaviour, anxiety, or low self-esteem.
www.fht.org.uk
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Elements of the
well-being programme
The programme uses a variety of techniques,
which can be used in one-to-one sessions,
group work or in the general learning
environment. These include:
Relaxation software – students are initially
trained through a HeartMath bio-feedback
computer programme, which gives them a
visual understanding of their body’s physical
reaction to the effects of stress and relaxation.
A sensor attached to the earlobe is used to
monitor a student’s heart rate, which is then
illustrated on screen. As the student learns to
relax and regulate their breathing, they can –
for example – see their heart rate drop, or watch
an illustration develop on the screen. Once
they experience positive outcomes as a result of
using this programme, they can then use these
transferable skills in any context.
Sound therapy: Mind Relax – a strong
advocate of sound therapy, Claire uses this both
as a standalone therapy and to complement the
HeartMath relaxation techniques. Mind Relax in
particular is a CD that helps to bring the brain
down into a deeper state of relaxation. It can
be used by individual students as a therapeutic
tool, or in the classroom to create a calm and
relaxed environment to enhance learning.
Sound therapy: Mind Gym – this is a
therapeutic resource used on an individual
basis, which uses beats and pulses to activate
both sides of the brain, producing hemisphere
synchronization. Having both sides of the brain
active can improve hand-eye coordination,
concentration, and reading and writing.
The above techniques create physiological

A student using the
HeartMath programme
with Claire

changes, allowing individuals to manage their
emotions more effectively. By using different
elements of the programme, students are able
to change their breathing pattern, recognise
their own stress triggers, and identify feelings
and early warning signs. This, in turn, has a
direct influence on the student’s ability to
engage in learning, manage difficult situations
with ease, and train their brain to experience
calm and happiness at any given moment.
Pamela Jones, curriculum leader (14- to
19-year-olds) and deputy head of sixth form at
Mosslands School, has been very supportive
of the programme and Claire’s work. Together
with the head of sixth form, Pamela oversees
the welfare of the sixth form students and has
been witnessing and carefully monitoring the
benefits of the well-being programme since it
was introduced to the school a year ago.
Mosslands School has always had a very
strong tradition of high-quality pastoral care
for its students, and Pamela believes that by

helping students to identify stress in their lives,
they can learn to manage it in a positive way.
This will not only help them in their school
career, but also throughout their lives, enabling
them to cope with problems and achieve their
full potential.
As for the future, Claire is extending the
programme to organisations within the wider
community, such as health care providers,
parents, and other schools. ‘The impact I have
witnessed as a result of this programme has
been very humbling,’ Claire told the FHT. ‘It
has become an integral part of my work,
sharing techniques which make a difference
to people’s lives. I welcome the support and
credibility this FHT Excellence in Practice
Award will give me, in order to move this
programme further forward into the field of
education and health care.’
l For more information about the different
elements of the programme, please visit
www.journeyofyourmind.com

Down to the last detail

Name: Maria Mason, MFHT Hallmarks of excellence: Client service and
innovation Overview: Maria is a salon owner who has implemented a number of
innovative marketing and customer service strategies to enhance the client journey
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Having started her career as a mobile
therapist 20 years ago, Maria is now the
proud owner of Beauty Time, a triple
Professional Beauty Award-winning salon
with a reputation for excellent standards,
creative marketing and well-trained,
knowledgeable staff. From the first step of
the client journey, every consideration is
made to reinforce Beauty Time’s core values
of customer care and value. Housed in the
former village post office, the business has

retained elements of its former identity,
with a post box on the front of the salon
and the original post office sign in the
garden. Throughout the salon, Maria has
incorporated different elements from all
the available therapies, with umbrellas and
parasols in the garden from India and China
to tie in with the therapies that originate
in the East. The salon has been designed
and decorated in line with the principles
of feng shui – a crystal chandelier casts
diamonds of light across the practice and
a money tree encourages good fortune.
Maria’s belief in thinking outside the box
is evident throughout, with champagne
buckets as attractive pedicure bowls because
the handles make it easier to carry all the
products, and glass-top wooden chests of
drawers in the therapy rooms providing a
useful waxing trolley without detracting
from the décor.
Left: Maria and her Beauty Time team
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Maria accepts her award from FHT
President Jennifer Wayte

The client journey
The attention to detail in every aspect of
the client journey is remarkable – from the
reading glasses by treatment menus and
magazines, to jewellery cleaning during
treatments, and the library of therapy-related
books for clients to borrow. Inspirational
cards and books in waiting areas, a beautiful
meditation garden for clients to relax in,
champagne and flowers to mark clients’
milestone birthdays, and a communication
board for clients to post questions on for
the Beauty Time therapists to answer, all
underpin the core value of client care. The
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reception area also hosts a beautiful and
fragrant array of unique, one-off giftwares
relating to the treatments/services offered
and a gift wrapping service. This provides
a niche service to a captive target audience,
appealing not only to existing clients but
also attracting non-beauty clients who may
potentially become regular visitors
for treatments.

Innovative thinking
Maria is extremely innovative with her
marketing strategies and thinks carefully
before investing money. Beauty Time has
organised events to showcase the salon and
its services, finding this an effective method
of promotion and easy to monitor.
Meet the Neighbours was an informal
social evening that helped to encourage
residents and businesses in the community
to talk positively about the building’s
transformation from village post office to
salon, and recommend its services. Introduce
a Friend helped attract new business by
inviting existing clients to bring a friend
and promoted the incentive of a £50 goody
bag for both, should the friend return
for treatment. Products were donated by
suppliers so there was no cost to Beauty
Time, and the suppliers’ support afforded
Maria the flexibility to creatively use free
products to increase client base and reward
client loyalty.
Links with local businesses have proved
successful for Beauty Time, with Maria
carefully forging relationships with
businesses of a high calibre in order to
target appropriate potential clients. A local,
high-quality florist showcases its bouquets
in Beauty Time in exchange for including
a Beauty Time treatment discount voucher
with every bouquet sold in the florist. Beauty
Time is the official sponsor of Clevedon Golf

Maria shows Jennifer around her carefully-themed salon
Club’s ladies’ team, which enables brand
exposure on players’ clothing and towels,
and means frequent exposure in local press
when the team is photographed.
Maria also implements an Adopt a
Business initiative, where she focuses on a
particular business for a few months, such as
her most recent addition, Bristol Airport,
giving seminars, workshops and
complimentary gift treatment vouchers to
promote Beauty Time. Frequent revisits by
Maria to the business cement the
relationship and promote salon updates and
new special offers.

Worthy causes
Maria regularly supports her local
community through different projects at the
salon, and has raised thousands of pounds
for charities that are close to her – and her
clients’ – hearts. Maria has wing-walked,
trekked and hiked, supported the education

of Gambian children and has plans to climb
Kilimanjaro for charity next year.
Maria is also involved with a local
school, running a project where groups of
schoolchildren with low self-esteem come
into her salon and learn about skincare and
holistic therapies. This helps them to develop
self-esteem and foster trust.
Maria is going to use the money that she
received as part of her FHT Excellence in
Practice Award to fund a trip to Gambia for
herself and he reception manager, where
they will help to paint the school where
three children the salon have sponsored will
receive education.
As Maria prioritises quality over
quantity, her future plans do not revolve
around opening more salons, but instead
she is looking to extend the Beauty
Time services by building a Jacuzzi/steam
room when an adjoining property
becomes available.

A natural empathy

www.fht.org.uk

Name: Rachel Glanville-Davey, FFHT Hallmark of excellence: Client service
Overview: Rachel has set up a project in conjunction with Bosom Buddies and
her local hospital to provide complementary therapy sessions to women with
breast cancer in the Bristol area
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Rachel’s commitment to, and passion for,
the Breast Cancer Massage and Reflexology
Project makes her a worthy winner of an
FHT Excellence in Practice Award for client
service. Rachel has a strong empathy with
her clients and an enthusiasm to empower
women in such a challenging time of their
lives. Rachel has been a complementary
therapist for 15 years, and, as a former breast
cancer patient herself, she has first-hand
experience of the condition and the benefits
of complementary therapy. After much
research and planning, many meetings and
time spent writing funding bids, Rachel
secured funding and launched the project
in 2008.
In partnership with Bosom Buddies, a
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breast cancer charity, and local hospital
Bristol Royal Infirmary, Rachel initially
offered three free reflexology or Indian
head massage treatments, followed by three
subsidised sessions, to women with breast
cancer. To establish a good relationship
with doctors, all clients undergoing
medical treatment provide a letter from
their GP saying they are happy for their
patient to receive treatment. The objective
of the project is to provide relaxation and
support to those with breast cancer, as well
as provide a safe space where clients can
express their emotions, and re-establish
a positive relationship with their body.
Rachel’s own personal experience has really
helped her to develop a genuine connection
International Therapist

A delighted Rachel accepts her award
from Jennifer Wayte
with her clients, as she understands their
anxieties and fears. The hospital nurses are
very supportive and give out goody bags
that Bosom Buddies supplies, containing
www.fht.org.uk
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small gifts, such as a crystal deodorant, and
information about the Breast Cancer Massage
and Reflexology Project.
The project has grown since 2008, and in
the second year, further funding allowed
Rachel to add simple manual lymphatic
drainage to available treatments, which can
help to prevent and relieve lymphoedema,
a common side effect of cancer treatment.
Clients tend to have a complementary
therapy session once every three weeks
during their cancer treatment, visiting
Rachel’s treatment room on their ‘good week’
if they are undergoing chemotherapy.
Rachel goes out of her way to help clients,
providing lifts to workshops and treatments
where needed, and she also rents a treatment
room one morning a month in Bristol to
support those who are too ill to visit her
therapy practice.
The women who access the service usually
have sessions for the whole of their cancer
treatment, and afterwards many continue to
visit Rachel monthly on the road to recovery,
often becoming private clients. Clients
are often very vulnerable in the period
immediately following treatment, and can
be very emotional, as for months their lives
have revolved around their condition and

Left: Rachel pictured with her award
for client service
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Strict boundaries also help Rachel to maintain a
healthy work/life balance, particularly as she works in
a treatment room from home
treatment, and when this suddenly stops
they have time to themselves; time for the
impact of the reality to hit them. Often,
in this period there may be an increase
in demand for treatment and clients may
become dependent upon the therapist. To
help women in this situation, Rachel has
worked with the hospital offering relaxation
workshops as part of its ‘moving forwards’
programmes, which helps women posttreatment in their breast cancer journey.
Amanda Jenkins*, who visited Rachel
for reflexology during cancer treatment
as part of the Breast Cancer Massage and
Reflexology Project (and has since continued
sessions), said: ‘At a time of great distress and
sometimes great discomfort, each session of
reflexology helped me to relax and regain a
feeling of confidence and optimism about
my life’.
Rachel also introduced relaxation
workshops outside the hospital to
teach clients techniques such as guided
visualisation, breathing exercises and selfvisualisation. These help to reduce stress and
anxiety, improve confidence, and offer some
control over negative thoughts and fears.
Last year, Rachel was also able to introduce
a workshop on managing and preventing
lymphoedema, which provides a supportive
environment in which women can discuss
their fears about developing or managing
www.fht.org.uk

lymphoedema, and learn about strategies to
help prevent and cope with the condition.
Attendees are taught simple and safe
self-massage techniques that help to drain
swelling away from areas where lymph nodes
have been removed or damaged, and towards
the working lymph nodes. These self-help
strategies help women to gain an element
of control over a condition that is out of
their control, and to live with the condition
to the best of their ability while accepting

their own limitations. Workshops help
attendees develop a greater understanding
of lymphoedema, enhance self-esteem, and
rebuild trust in their own bodies.
Although immensely rewarding, the
project can be emotionally challenging,
and for this reason Rachel has monthly
supervision sessions so she can provide
clients with the best possible care. Sessions
provide an opportunity to discuss any
difficult issues or problems with clients,
alleviate the emotion of working with
chronically ill clients, and gain support
and feedback.
Strict boundaries also help Rachel to
maintain a healthy work/life balance,
particularly as she works in a treatment
room from home. An external door
through which clients enter the treatment
room mean that they do not pass through
the home, and keeping the door between
the treatment room and the rest of the
house closed reinforces the division between
business and home. Rachel uses her
therapy uniform as a protective bubble,
which helps separate ‘Rachel the therapist’,
from ‘Rachel’.
Although Rachel has always been fully
supported by her funders, The Pink Ribbon,
the process of applying for funding can be
quite difficult. Funding bids can be made
easier if supported by research to prove
the efficacy and safety of complementary
therapy in cancer care, but as we are all
aware, research is limited.
Rachel hopes that the FHT Excellence in
Practice Award may help to secure further
funding, and she plans to use the money
she won to invest in her business. The FHT
is delighted to have since discovered that
additional funding has been confirmed for
another year.
*Client’s name has been changed.

FHT Awards 2012
As the FHT celebrates its 50th anniversary,
we will be running a number of awards
in 2012, all of which aim to recognise
and celebrate excellence within FHT’s
membership and the therapy industry:
3 x FHT Excellence in Practice Awards
5 x FHT Excellence in Education Awards
As well as welcoming new submissions,

all entrants to the 2011 FHT Excellence in
Practice Awards are invited to resubmit,
especially with updated information.
In addition, the FHT President’s Cup will
also be re-introduced in 2012, as a part of
our 50th anniversary celebrations. Look out
for details in future issues of the journal, and
via the FHT website and e-newsletters.

FHT
President’s
Cup
International Therapist
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