
The FHT prides itself on the inspiring 
work of its members, who help to raise 

the standards and reputation of the therapy 
industry as a whole. 

The FHT Excellence in Practice Awards 
were launched in 2011 to shine a spotlight 
on those members whose exemplary work 
not only makes a huge difference to their 
clients’ health and well-being, but also 
motivates other therapists and shows the 
public and other healthcare professionals the 
bene� ts of complementary, holistic beauty 
and sports therapy. 

In 2012, the portfolio was expanded to 
include the FHT Excellence in Education 
Awards, as a good therapist’s career starts not 
in the treatment room but in the classroom, 
with the future of the therapy industry 
depending on high training standards and 
excellence in education. 

This year, we are delighted to announce 
three Excellence in Practice award winners 
and one highly commended, and in the 
Excellence in Education category, a Tutor of 
the Year and Student of the Year. 

All six winners were presented with an 
award, certi� cate and £500 cheque at an 
exclusive presentation lunch at Coombe 
Abbey Hotel, in front of a distinguished 
audience made up of representatives from 
hospices, NHS hospitals, professional health 
and therapy organisations, private health 
insurance providers, and the UK and Indian 
education sector. David Tredinnick MP, chair 
of the Parliamentary Group for Integrated 
Healthcare (PGIH), joined guests at the 
event, all enjoying a keynote speech about 
integrated healthcare by Professor Nicola 
Robinson, chair of the Research Council for 
Complementary Medicine (RCCM). 

A warm congratulations to all our worthy 
award winners. A brief summary of their 
work follows and there will be more in-depth 
features in future issues. 

Thank you to all those members who 
entered our 2014 awards and to our 
judging panel who had the unenviable 
task of selecting winners from the very 
strong shortlist. 

Excellence in Practice 

As part of her PhD, Carol carried out 
research into the effects of re� exology on 
acute pain, and has had work published in 
Complementary Therapies in Clinical Practice. 

One of her studies involved 15 healthy 
volunteers dipping their non-dominant hand 
into ice slurry. Each received a 45-minute 
standard re� exology treatment and a sham 
TENS (control) treatment. 

Pain threshold, tolerance and heart 
rate were measured a total of six times, 
pre- and post-immersion. Results indicated 
re� exology, when compared to the control, 

increased acute pain threshold and tolerance. 
Carol is the � rst non-medically quali� ed 

practitioner world-wide to achieve a PhD in 
re� exology and pain management.

The CALM complementary therapy team 
at The Christie NHS Foundation Trust, 
Manchester, researched and developed the 
CALM project, which involves a team of 
therapists providing support and a range of 
innovative techniques to patients struggling 
with their cancer treatment. For instance, 
adapted foot massage, stress management 
techniques and aromasticks containing 
essential oils are used to help relax patients 
receiving chemotherapy, who may be 
anxious or have needle phobia. 

Within the radiotherapy department, 
the team use rapid hypnotherapy, touch 
and relaxation techniques to support 
claustrophobic patients during mask making 
for head and neck radiotherapy. Advice with 
smoking and alcohol issues is also provided, 
as these affect anxiety levels and the risk 
of phobias. 
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A special presentation lunch celebrates the inspiring work of our 
2014 FHT Excellence in Practice Awards winners

And the 
winners are…

Dr Carol Samuel, FFHT 
Hallmark: research

CALM complementary therapy team 
Hallmark: research



Having identified complementary therapies 
were often too expensive for the people 
who needed them most, Pip set up the 
holistic health team in 2001 to make 
complementary therapies and holistic health 
activities accessible to disadvantaged and 
vulnerable people in Nottingham. The 
multi-disciplinary team has worked with 
the homeless, young people, the elderly, 
substance misuse, HIV, schools and a  
range of charities and organisations 
supporting people living with disabilities. 
At its height, the team had more than 40 
complementary therapists. 

Pip has been involved in other projects, 
including developing Tingling Fingers, a 
therapy service linked to charity Base 51, 
which supports vulnerable young people, 
and designing an NVQ Level 3 accredited 
course called Healthy Highs.

George has worked as a volunteer 
complementary therapist on the oncology 

ward at the Royal Albert Edward Infirmary, 
Lancashire, for 10 years, providing 
treatments to patients, carers and staff. After 
receiving backing from staff and the trust, 
he launched a reiki clinic at the hospital, 
taking on responsibility for the recruitment 
and induction of all volunteer therapists 
(currently 18), and overseeing the smooth 
running of the clinic. 

Instrumental to this is the respect and 
subsequent backing George gained from 
those he has been working alongside – from 
housekeepers, to doctors and oncology 
consultants. The service is now being 
formally evaluated and included in research 
by some of the hospitals consultants. Once 
completed, it is hoped these results will be 
published in a medical journal.  

Excellence in Education

broad knowledge and passion for teaching 
ayurveda. Countless students have praised 
her for making the complex science of 
ayurveda easy to understand and relevant to 
a Western lifestyle or business context. 

Deepa has also been a post-graduate 
lecturer at the University of Wales, an 
external masters degree examiner for the 
University of Middlesex and the executive 
director of training at the UK’s Ayurvedic 
Practitioners Association. 

Zoe gained her first complementary therapy 
qualification two years ago, but continues to 
broaden her skills. A mother of six, Zoe runs 
two successful therapy businesses – Vanilla 
Moon, based in Gloucestershire, and Pamper 
and Relax Us, which provides pop-up spas 
across the UK. In addition, she founded a 
not-for-profit organisation, Therapies4Forces, 
which offers free complementary therapy 
treatments to injured service personnel, 
veterans and their carers and families. She 
was inspired to set up this organisation 
in 2011, after her husband was injured in 
a roadside explosion while serving in the 
army. At the time, the family was unable to 
access complementary therapies for support. 
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2015 FHT Awards open in January
The FHT is pleased to announce the 2015 Excellence in Practice and 
Education Awards will open for entries on 2 January 2015. Visit  
www.fht.org.uk/awards for more information, terms and conditions,  
and application forms. The closing date for entries is 30 April 2015.

Director of FHT accredited course provider 
Ayurveda Pura Academy, Deepa is an Indian 
medical doctor, and practitioner and teacher 
of yoga and ayurveda. She is an expert 
speaker at conferences and workshops, 
and has inspired and changed the lives of 
hundreds in the UK and overseas with her 

Pip Bateman, MFHT 
Hallmark: leadership

George Bate, MFHT – highly 
commended, Hallmark: client service  

Tutor of the Year 
Dr Deepa Apte 

Student of the Year
Zoe Warner
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