FHT Awards

2015 FHT Excellence Awards: C
W

e would like to say a huge ‘thank you’
to all those who joined us for our 2015
Gala Awards Dinner this year, making it yet
another truly enjoyable and successful event
for the FHT.
Held at the Holiday Inn in Stratford-uponAvon, this was the first year that we have
hosted the awards presentation and training
congress back-to-back and it was lovely to
see so many of our members, speakers and
exhibitors making the best of both.
At our gala dinner, the FHT’s President,
Jennifer Wayte, and other Governing
Council members from the judging panel,
were delighted to present certificates and
trophies to no less than 17 deserving
members present on the night, who were
awarded Winner, Highly Commended and
Commended as part of this year’s awards.
On the pages that follow, you will find
an introduction to the winner of each of
the 2015 Excellence Award categories, along
with some other special presentations made
by Jennifer this year. More information
will follow in future issues of International
Therapist and online.
l For more information about the FHT
Excellence Awards and previous winners,
please visit www.fht.org.uk/awards

Sorensensistem™ also benefited clients
with Parkinson’s disease, brain damage and
mental health issues.

Highly Commended:

Kate Beaven-Marks, FFHT

Commended:
Melody Peters, MFHT; Suzanne Ruggles,
MFHT; Richard Starkey, MFHT.
This award category was kindly
sponsored by the Institute for
Optimum Nutrition.

Excellence in Client Service
This award highlights the work done in
delivering quality care and outcomes for
clients and demonstrating excellence in
practice and contribution to the industry.
Of all the awards categories, this was by far
the most popular this year, and while the
judges had a lot of entries to work through,
they commented on what a pleasure it was to
see the length our members go to, to ensure
their clients receive the very best care, before
during and after treatment.

Excellence in Research
This award is aimed at members involved in
developing or furthering therapy research,
alongside excellence in practice. As well as
recognising peer-reviewed, published studies,
it is also an opportunity to recognise the
importance of case studies and smaller trials,
which may warrant further research.

Winner: Bharti Mistry, MFHT
Bharti (left) offers a therapy known as Neuro
Reflexology Sorensensistem™, which is a
holistic reflexology treatment carried out
on the client’s face, head, hands and feet.
Her award entry focused on a small therapy
trial she carried out in 2014, involving 10
clients with dementia. Bharti presented
the very positive findings of her trial at the
International Brain Conference in Warsaw,
Poland, in September 2014 – where she
was presented with an award – and also at
the ninth Dementia Congress in Brighton,
in December of the same year. Additional
case studies also formed part of Bharti’s
entry, outlining how Neuro Reflexology
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award entries covering a wide range of
different innovations – from special cushion
systems developed for pregnant clients, and
a luxury spa on wheels, to services developed
for client groups with a specific health
condition or challenge.

Winner: Katherine Creighton Crook, MFHT
Katherine (far right) is the founder of
Leyton Sports Massage, where she ensures
everyone visiting her clinic receives the best
experience possible. As well as meeting their
individual needs and preferences, they are
provided with lots of useful resources and
ongoing support, including a welcome pack,
post-session checklist, feedback and followup emails, newsletters and website articles.
She also provides monthly training to staff.
Katherine was recently recognised at the
Waltham Forest Small Business Competition,
where she won the Professional Service
Category for the excellent service she and her
staff provide to their clients.

Joint Winners: Susan Dobson, MFHT and
Amanda Kirton, MFHT
Sue (middle left) and Amanda (middle
right) are members of the Therapy Team at
Butterwick Hospice, based in Stockton, where
they set up a support service for patients
with Motor Neurone Disease. The team was
initially set up as a three-month pilot service,
to provide complementary therapies to newly
diagnosed patients. Internal assessment,
and an external audit by the Middlesbrough
MND Care Centre, provided evidence that
patients found this innovative service to
be excellent and well delivered, that it met
patients’ needs, improved their symptoms
and reduced the likelihood of them accessing
care services unnecessarily. The success of
this service has also attracted funding from
the MND Association and Neuroscience
Services.

Highly Commended: Julie Hawkins,
non-practitioner member

Commended: Caroline Jones, MFHT
This award category was kindly
sponsored by Global Payments.

Highly Commended:

Robert Sylvester Coleman, MFHT (middle
left)

Commended:
Alison Day, SfFHT; Kim Ingleby, MFHT
This award category was kindly
sponsored by Botanicals.

Excellence in Innovation
This award focuses on the imaginative and
creative use of original or adapted ideas and
techniques, for example the development
of a new product, teaching tool or therapy
service. The judges were delighted to see
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Excellence in Leadership
This award is aimed at members who
make things happen or who encourage
and inspire others, such as organising a
team of therapists for an event or leading a
team providing services in a hospice, care
home, school or client group. The judges
decided there were two very distinct and
equally deserving winners for this particular
category this year.
www.fht.org.uk

s: Celebrating the winners
Winner: Mary Atkinson, FFHT
In 2012, Mary (right) was invited to Japan
by a charity called Cocoro, which provides
holistic therapy and positive touch to those
affected by the tsunami that devastated the
country back in March 2011. The charity
appointed Mary as their UK Representative,
and over the past four years, this role has
seen her travel around the country, giving
talks and sharing her experiences and the
valuable lessons she has learnt as a therapist
working with trauma. This work has resulted
in a team of more than 100 Cocoro UK
supporters, many of who are FHT members,
who actively use their therapy skills to
run awareness and fundraising events for
the charity.

Winner: Maria Mason, MFHT

Maria (left) was awarded one of our first
FHT Excellence Awards in 2011, for Client
Service. This year sees her winning an award
for Leadership, following an exceptional
nomination from her staff. The judges
received a beautiful journal full of clippings
and print outs that clearly demonstrate
the qualities that make Maria a leader and
inspiration, not just to her staff and clients,
but also the beauty industry as a whole.
From being on various beauty expert panels
and forums, to the charitable work and
different initiatives she does to support
people and communities, the imapact is felt
here in the UK and overseas.

issues through nutrition, lifestyle, skincare
products and advanced beauty techniques,
including ultrasound, galvanic and LED.
Pictures taken using a high-tech machine,
before and after the treatment plan
was completed, showed significant skin
improvement in the client.

Highly Commended: Gemma Jones

Winner: Aine Lavery, MFHT
For her entry, Aine (right) provided an
in-depth case study that focused on a
treatment plan for a 41-year old female client
with hyperpigmentation and sun spots
on her face. As well as providing extensive
detail about the client’s presenting skin
problems, Aine ran through the details of
the plan, covering home care advice and
why she favours a programme of certain
salon treatments over others. Her approach
was holistic, addressing the client’s skin
www.fht.org.uk

FHT Advocate of the Year
This award was open to any FHT member
who helps to raise awareness of the FHT
organisation to the public, clients or industry
stakeholders.
For this new category, we have two joint
winners and an individual winner for 2015.

This award category was kindly
sponsored by Zephorium.

F
 HT Local Support Group
Coordinator of the Year
This award is for an LSG coordinator or jointcoordinators who have supported the FHT,
local like-minded members, other therapists
and the public, through meetings, events
and other activities. It goes without saying
that ALL of our coordinators do a fantastic
job, but this award was introduced so that
those attending local meetings could show
their gratitude for the support their own LSG
coordinators provide, all on a completely
voluntary basis.

Excellence in Beauty Care
This award is for a case study of beauty care,
such as treating a client preparing for an
important event, or developing a suite of
treatments. It is the first year that this award
has been run and it is aimed specifically at
beauty therapist members who are excelling
in their field.

FHT Awards

Winners: Jacky Huson, MFHT, and
Jayne Newsome, MFHT, coordinators of
Nottingham LSG

Joint winners: Diane Leopard, MFHT,
and Nia Roberts, MFHT
Diane (left) and Nia (right) are the founders
of Hands4Wellbeing, a social enterprise
that aims to make complementary therapies
affordable and accessible for anyone in
the Stoke-on-Trent area affected by cancer
or long-term medical conditions. A large
part of their work involves delivering free
educational talks and self-help workshops
to support groups and other health care
professionals. As part of these presentations,
Diane and Nia always encourage people to
choose a therapist who is registered with the
FHT, as they are passionate about the public
being fully informed of the benefits of high
quality treatment being provided within an
ethical framework.

Winner: Jon Matson,
MFHT

From the very first LSG meeting held by
Jacky (left) and Jayne back in 2007, the
Nottingham LSG has continued to enjoy a
wide range of talks, activities and support
provided by these two coordinators. Just to
give you a flavour, they have arranged for
industry experts to present to the group;
shared and celebrated the achievements
of individual group members; arranged
treatment swaps; organised therapy taster
sessions at local events and festivals;
provided talks and demonstrations at local
colleges and libraries; organised trips to
exhibitions and conferences, and training
opportunities especially for the group; and
organised social events, including trips to a
meditation garden and an annual Christmas
meal. As practising therapists in their own
right, Jacky and Jayne are both highly
motivated and an inspiration to the group.

Jon Matson is an FHT
accredited course
provider. He works
tirelessly to raise the
profile of education
within the industry,
always making sure that
learners are trained to a
high standard. He also
works very hard to promote and support the
FHT through his work at Brighton Holistics,
which he founded, and at other training
venues he teaches at, as a therapy lecturer.
A former LSG coordinator of two years, Jon
regularly gives talks about the FHT in local
colleges and even on the radio, and also
promotes the FHT’s Accredited Register,
approved by the Professional Standards
Authority, whenever the opportunity arises.

FFHT, and Linda Jacobs (right), FFHT,
coordinators of Birmingham South LSG
Commended: Julian Noble, MFHT,
and Hazel Tudor, MFHT, coordinators of
Waterlooville LSG

As you might imagine, the Student of the
Year Award is for students who are out of the
ordinary, who have truly excelled in their
learning or may have overcome adversity to
complete their studies.

Highly Commended: David Assinder,
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F
 HT Accredited Training
Provider of the Year

Cole (left) and Gerri Moore (right), and
Alison Day (middle), the first FHT member

This award is in recognition of an FHT
Accredited Course provider who has
performed excellently in 2015, for example
training students to a high standard and
setting them on their way to a successful
career as a therapist and going the extra mile
for students and the industry.

outside of the FHT Governing Council to
receive FHT Senior Fellow status.

Winner: Marie Duggan, MFHT

President Award for loyalty and
long-standing service:

President Awards
Finally, this year Jennifer also presented
three special President Awards, to those she
feels have been a great support to the FHT, its
members and the industry as a whole:

Winner: Lynsey Butterfield, MFHT
After spending 16 years in the RAF as a
medic, Lynsey (middle right) stumbled across
reiki. At the time, she had no idea what this
therapy entailed, or what an effect it would
have on her life. At the time of her award
application, she had just started to train in
counselling and reflexology, and even paid
a deposit for a treatment room to practise
in once qualified. As part of her supporting
evidence, Lynsey sent in a portfolio,
outlining her therapy and business training,
her new business logo, along with magazine
cuttings, and information from websites that
would be useful once she was qualified and
ready to start up. The judges were extremely
impressed by Lynsey’s sheer enthusiasm to
start a new career in the therapy industry.

Highly Commended: Malini Gulati, MFHT
Commended: Jean Sives
This award category was kindly
sponsored by Holistic Health.

Tutor of the Year
This award is aimed at tutors who have gone
the extra mile, for example, given additional
support to students or helped a class achieve
its full potential. As we all know, exceptional
tutors help to bring out the very best in their
students, which can only be a good thing for
our industry, where professional standards
and practice are paramount.

Marie Duggan is a complementary therapist
who specialises in the field of cancer care,
offering a range of FHT accredited courses,
aimed in particular at reiki, reflexology
and massage therapists. In the past two
years alone, she has delivered cancer care
training across the UK and Australia, and
as of April 2015, Marie had trained more
than 176 complementary therapists to
safely and competently develop, enhance
and adapt their treatments for patients
undergoing cancer treatment. Testimonials
sent in to support Marie’s award entry
included individual learners, a member of
an integrative medicine steering committee
in Australia, and the deputy manager of the
Holistic Cancer Care Centre at South Tees
Hospitals NHS Trust.

June Knight, FFHT

President Award for commitment
and dedication: Natalie Seward, Besso

Highly Commended: Paul Lewis
Commended:
Karen Atkinson; Sue Masters

Winner:

Franky Kossy, MFHT
Franky Kossy is a health
kinesiology tutor who
teaches her students how
to value their time and
skills, and to prosper
as therapists. She has a
fun and upbeat teaching style, which she
adapts to suit her students’ own learning
pace and ability. In addition, Franky makes
herself available outside of course hours,
if a student is struggling, and also when
training is completed, via Skype, email, texts
or telephone. She even literally goes the
‘extra mile’ to teach those who have trouble
accessing learning, such as travelling to the
Channel Islands, where she ran a course
for a small group of people who wanted to
complete their Level 1 in health kinesiology.

Highly Commended:
Brigitte Nath, MFHT

Commended:
Jennifer Barnes-Hill, FFHT; Gail Lowe, MFHT
This award category was kindly
sponsored by Physique Management.
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President Award for commitment
and dedication: The FHT staff

Senior Fellows
A Senior Fellow is a very experienced
and successful member of FHT who can
evidence their work to enhance the therapy
profession, either in a clinical or practical
environment or an academic setting. To
apply to be a Senior Fellow, a member
must have at least 10 years of consecutive
membership of the FHT, with five of those
years served as an FHT Fellow, plus satisfy
various other criteria.
At this year’s Gala Awards Dinner, Jennifer
Wayte presented Senior Fellow trophies and
special pins to FHT Vice-presidents Cheryl
INTERNATIONAL THERAPIST

2016 FHT Excellence Awards
At the time of writing, we are yet to
announce the opening and closing dates for
our 2016 FHT Excellence Awards but when we
do, please consider entering or nominating
a deserving student, professional therapist
or tutor. While we appreciate you are all very
modest by nature, the awards provide us with
a wonderful opportunity to show the world
at large how our members and the therapies
they offer can make a real difference to the
health, happiness and well-being of others.
Stay up-to-date by visiting www.fht.org.uk/
awards
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