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Website User Terms and Conditions  

1. This website is owned and managed by the Federation of Holistic Therapists (FHT), 18 Shakespeare 

Business Centre, Hathaway Close, Eastleigh, Hampshire SO50 4SR.  

2. For the purposes of these conditions, the term ‘website’ applies to the website that hosts the 

Federation of Holistic Therapists (FHT). The term 'user' applies to anyone who accesses and uses the 

website.  

3. Any person who logs on to or uses any part of this website automatically agrees to these Terms and 

Conditions.  Any User who disagrees with any of the Terms and Conditions laid out should not use this 

website.  

4. Please note that these Terms and Conditions may be changed at any time, without notice, and are not 

exhaustive.  

Using our website  

5. This website has been primarily designed to service therapists and the public.  

6. Users must not use this website:  

For any unlawful purpose;  

For any commercial or marketing purposes, including creating or updating other databases or directories 

or similar; or  

To harm, abuse or harass any of the members listed, or to contact them for any purpose other than 

enquiring about or using their professional services in their capacity as a therapist.  

7. Feedback provided by Users about a Member’s service listed on the website will be treated as non-

confidential and may be made available to the Member and other third parties (as the FHT sees fit), 

including the general public.  

8. Feedback must not be defamatory, discriminatory, obscene, offensive or threatening. Users who wish 

to make a complaint against a Member listed on this website, must do so through the appropriate 

channels (please find more information here)  

9. Approval must be obtained from the FHT for those wishing to provide online links to the website. 

Where such links are permitted, it should not be implied that there is an association with the FHT, where 

no such association exists.  

10. Users must not copy, distribute or download any pictures or text featured on this website, which 

remains the property and copyright of the FHT (or its members, in the case of personal profiles).  
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11. Users  agree to indemnify the FHT (including its directors, employees, subcontractors, agents and 

affiliated companies) against all third party claims and liabilities relating to any breach they make of 

these Terms and Conditions and/or their use of the website.  

Disclaimers  

12. All FHT Members must abide by the FHT Code of Conduct and Professional Practice, be trained to 

industry standards, and hold insurance.  However, the FHT is not directly responsible or liable for the 

services provided by Members listed on this website, or their actions. Users wishing to make a complaint 

about an FHT Member can do so through the appropriate channels (please click here).  

13. Members who appear on our website are responsible for their personal profile and any content or 

images they upload, and have agreed to our website terms and conditions and also our Member terms 

and conditions.  

14. The FHT has the authority to moderate or remove information and pictures supplied by members, 

however it does not spellcheck, approve or necessarily associate itself with the content or views 

Members express within their profile.  Users who have a concern regarding the content of a therapist 

profile featured on this website should contact the FHT via the appropriate channels. 

15. The FHT is not responsible for the content of any third party websites, social media accounts or 

other resources for which Members have provided a link on this website.  

16. The availability of this website may be disrupted by telecommunication problems beyond the FHT’s 

control. Occasional downtime may also be necessary for updating, repairing or maintaining the website, 

and the FHT has the right to temporarily suspend all, or elements of the website, without notice. In all of 

these instances, the FHT shall not be held liable for any reason.  

17. The FHT will not be liable for any loss or damages in the event that the User’s computer equipment 

is affected by a virus or similar caused by using this website.  

18. The FHT has taken all reasonable steps to ensure the accuracy of the information contained on this 

website (which has been written by the FHT), however it cannot accept liability for any inaccuracies, 

errors or omissions, or any loss or damages whatsoever arising. 


