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Therapy Aid
Jackie HamiltonJackie Hamilton, MFHT, talks about supporting unpaid carers 
through her not-for-profit organisation, TherapyAid.  TherapyAid.  

I 
attended a one-day therapy 
workshop in 1997 and have 
been hooked on therapies ever 
since. I originally trained in 
beauty therapy, reflexology, 
aromatherapy and Indian 

head massage, all while working full-
time. Shortly after qualifying I left to 
work for myself, teaching therapies 
in schools and colleges around Essex, 
before opening my own school, the 
Jackie Hamilton School of Therapies, in 
Norfolk in 2005.  

Attending the FHT Conference in 
2018 had such an effect on me that it 
sparked the next step in my career. The 
talks by Dr Michael Dixon and Sir Sam 
Everington on integrated healthcare 
particularly stayed in my mind. They 
encouraged us to ‘win over the hearts’ of 
medical professionals by communicating 
the incredible benefits therapies can 
have on patients and the NHS. 

It was a life-affirming moment, and 
soon after that I came together with 
30 other local therapists to brainstorm 

how we could integrate further with the 
medical profession. 

  
Starting out 
We had our first official meeting in 
January 2019 with no agenda, as I had 
no idea where to start. Despite this, the 
meeting was very productive. I heard for 
the first time about Patient Participation 
Groups (PPG) which seemed an ideal 
way to meet practice managers at local 
surgeries. I asked everyone who attended 
to join their local surgery’s PPG with the 
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Giving unpaid carers some dedicated 
time to de-stress puts them in a better 
position to care for their loved ones, 
and means they are more likely to stay 
in better health themselves. 

 Sarah, who cares for her autistic 
son, said: ‘TherapyAid helped to stop 
the chatter in my head, I feel like I can 
think straight for the first time in ages.  

 ‘It’s made me feel like myself again, 

listened to. It’s helped me cope with the 
stress of being a full-time carer.’ 

 Denise, a 75-year-old carer, said: ‘I 
have been my husband’s main carer for 
over 10 years, leaving me busy, tired and 
stressed. 

 ‘I often meet other carers in the same 
position, and they have no help in the 
house. It is a hidden problem that carers 
get very tired in themselves.  

 ‘I hadn’t had reflexology before and 
was amazed at the benefits received 

from this treatment. I am sleeping 
much better and feeling more relaxed, 
my general wellbeing has greatly 
improved. I hope that other carers can 
benefit from this treatment too.’ 

 Paul said: ‘I was very sceptical 
before I started having treatments and 
was surprised how differently I felt, 
mentally and physically.  

 ‘I didn’t even realise that I needed 
the time-out and I have more patience 
with my wife now.’ 

Benefits to carers

hope that at least one out of ten would be 
amenable. I knew that if we didn’t try, the 
answer would always be no. 

We were achieving small milestones, 
but I knew that it could be a long road to 
achieve our end goal. I thought while we 
are waiting for change, why not get some 
funding and start supporting people 
who don’t realise the benefits of what 
we do? I asked two of my tutors, ‘shall 
we start a not-for-profit organisation and 
start treating people who can’t afford 
therapies?’ They replied a resounding ‘yes!’ 
 
TherapyAid 
TherapyAid was officially launched in 
May 2019 at a mini conference I organised 
called Together we are Stronger. My key 
speaker was none other than Norman 
Lamb MP, who commented, ‘what you can 
offer, as therapists, can be life changing 
and in a way make life really worth 
living, so I strongly endorse what you 
are trying to do through this project and 
congratulations for getting it underway’. 

TherapyAid is currently a not-for-
profit organisation run by a network of 
professional therapists, providing five 
free complementary therapy sessions to 
unpaid carers. 

 We decided our focus should be 
supporting unpaid carers because there 
are 100,000 in Norfolk alone, who save 
our local social services £1.6 billion a 
year. And they’re just the carers we are 
aware of, there’s a lot of people that don’t 
consider themselves carers because 
they believe they are ‘just looking after a 
loved one.’ 

 Some carers are children who come 
home from school and look after family 

members, and some are disabled or 
elderly people whose own health often 
comes last on the agenda. A typical day 
for a carer involves them worrying about 
the person they care for, getting frustrated 
with the lack of support they receive and 
focusing on getting through the day with a 
lack of sleep.  

 We support people from the ages of 
eight to 98 in their home and in nearby 
clinics. Sessions last one hour and the 
carers can choose between massage, 
reflexology, Indian head massage, reiki, 
Bowen, hypnotherapy, aromatherapy 
or acupuncture. They can access the 

Above: Jackie Hamilton receiving MHFT  
Complementary Therapist of the Year

TherapyAid service by email, phone, or 
through an online application submitted 
by a referrer such as social services or a 
local care organisation. We get quite a lot 
of carers message us on social media too, 
which is fantastic.  

About our team 
Our invaluable team consists of 40 
therapists across Norfolk, the majority of 
who are FHT members. All our therapists 
are self-employed and work on an ad- 
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Jacki Hamilton, 
MFHT, runs her 
own therapy 
teaching practice 

in Norfolk called the 
Jackie Hamilton School 

of Therapies. In 2019, Jackie set 
up the not-for-profi t organisation, 
TherapyAid, which provides therapies 
to carers. Jackie was awarded 2019 
FHT Complementary Therapist of the 
year at the FHT Excellence Awards. 
Jackie is also coordinator of the 
Norwich local group.  

What are your 
thoughts? 
Do you have any comments or 
suggestions you’d like to share 
with other members on these 
topics? Please email Leanne 
at lsheill@fht.org.uk writing 
‘Th erapyAid’ in the subject box. 

Visit jackiehamilton.co.uk for 
more information about Jackie’s 
school and therapyaid.co.uk for 
more about Th erapyAid.  

hoc basis. I have been very lucky in that 
I have run my school for many years 
and have graduates from all over the 
county, as well as connections with 
many other therapists, which has really 
helped us build our pool of staff .  

 While carers receive free treatments, 
the therapist is paid £25 for four of the 
fi ve sessions provided - we ask that they 
provide one session as a donation to 
Th erapyAid.  

 Many of our therapists have been 
carers themselves, which really helps 
them to understand our clients. For 
example, one of our therapists has 
cared for her husband for 20 years, 
another is a parent to an autistic 
child. Th ey make a wonderful team 
and have a fantastic understanding of 
what we are trying to achieve through 
Th erapyAid.

Funding Th erapyAid
 We applied for funding from Norwich 
Charitable Trust before offi  cially setting 
up Th erapyAid, which is eff ectively a 
pot of money that can only be accessed 
by residents of Norwich city. We were 
very lucky to have been granted £7,350 
to help us provide therapies to unpaid 
carers in Norwich.  

Before we received the funding, we 
thought ‘let’s just start with ten or so 
clients around Norwich’ but we soon 
realised we could do a lot more. Despite 

being able to grow more quickly than 
we fi rst thought, we knew we had to 
keep raising money. At the end of 2019 
we held a therapy weekend and a quiz 
night which raised a combined total 
of £1,600.  

 Fundraising is ongoing and 
something that is always at the 
forefront of our minds, to the point 
that when my dad passed away in 
December, I asked for donations to 
Th erapyAid instead of fl owers. When 
tutors use my school premises, I put 
the fees they pay into Th erapyAid. 
We also have donation boxes 
throughout the school and students 
are encouraged to have donation boxes 
in their treatment rooms. Th e money 
raised through these eff orts has so far 
helped us to branch out to Norfolk, 
Great Yarmouth, North Norfolk, 
Breckland and Broadland. 

  We have become a community 
interest company (CIC) as we go 
through the process of applying 
for charity status. A CIC is a type 
of company introduced by the 
government in 2005 designed for social 
enterprises that want to use their 
profi ts and assets for the public good. 

 We are hopeful that our charity 
status will be approved and that our 
Together we are Stronger Facebook 
group will encourage others to set up 
similar projects. T

Tips for therapists  
If you’re looking to launch a not-for-
profi t organisation, here are my tips 
on how to start. 

1 Get a group of like-minded  
 professional therapists together 
2 Find a mission/vision  
3 Think of a name 
4 Once you have the name get your 
  website domain sorted - it costs
  about £5. 
5 Set up an email address. 
6 Set up a not-for-profi t bank 
 account 
7  Set up a Facebook page and 
 start posting  
8 Attend networking events 
9 Start fundraising  
10  Apply for funding 
11  Apply for charitable status


