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Farrah Idris, MFHT, gives an insight into being  
a link worker during the COVID-19 pandemic.

The final link... 

Y
ou could say my career 
has taken a cyclical route, 
rather than a defined 
trajectory. I have been a 
frontline worker in various 
statutory and voluntary 

settings for more than 20 years. During that 
time, I witnessed how health and social 
inequalities can contribute significantly 
to a lack of choices, poor health and low 
confidence. In my role as an independent 
domestic violence advocate (IDVA), I 
was already incorporating wellbeing into 
client support plans but wanted to gently 
introduce the aspects of self-care though a 
holistic lens. This combination of practical 
advice and wellbeing strategies had a 
noticeable effect on my clients – with many 
going on to take positive strides in their lives. 

Seeing my clients’ health improve and 
confidence grow helped to deepen my 
appreciation for complementary therapies. 
I decided to retrain as a complementary 
therapist and support people with life-
limiting conditions, so began working  
in oncology wards and later started  
working in palliative care at St Joseph’s 
Hospice, Hackney.

I read an article about GPs referring 
patients to link workers to engage with them 
on a deeper level and to offer appropriate 
non-medical resolutions - also known 
as social prescribing. It was an ‘a-ha’ 
moment for me as for many years I had felt 
that complementary therapists (and key 
workers) were doing this without it being 
formally recognised. This collaborative and 
innovative approach excited me and last 
year I left my clinical role to start as a link 
worker attached to four GP practices. 

Supporting patients 
The patients I work with on a day-to-day 
basis can vary greatly in their health 
and social needs. There are, however, 
reoccurring themes of mental health, 
obesity, cancer, substance abuse, social 
isolation and food poverty. 

Once a referral has been received, the 
patient completes a PAM (Patient Activation 
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of patients, and at the same time it is a 
shame not to be able to pass patients on to 
hands-on therapies. 

Rewarding work 
I have seen changes in so many patients, 
from how they regard themselves to their 
approach to health and using wellbeing 
practices to support their choices. It may 
be an 80-year-old who has done yoga for 
the first time, or an 18-year-old who uses 
aromatherapy to ease anxiety. In both cases 
it is a first for them, but certainly not the last. 

Being a link worker and complementary 
therapist enables me to have meaningful 
conversations with patients and empower 
them to make positive self-led choices. 
Feeling fulfilled in my work is important to 
me and my current role certainly achieves 
that for me. 

Measure) to formally document the 
assessment. My engagement with them 
can be between one to three sessions, 
depending on their priorities and how  
soon the issue can be resolved. The number 
of times a patient is re-referred to the 
service is not limited, and they can self-refer 
at any time.

If the nature of the patient’s issue is social 
and requires practical advice, I refer them to 
specialist organisations such as the Citizens 
Advice Bureau or local foodbank. I also 
refer patients affected by health issues that 
can be supported through complementary 
therapies or wellbeing practices. Over 
the past year I have forwarded patients 
onto practitioners in yoga, Pilates, 
mindfulness, reiki and breathwork, as well 
as acupuncturists, osteopaths and clinical 
hypnotherapists - just to name a few!

I have been remote working since the 
start of the pandemic, so all interactions 
with patients are carried out over the phone, 
via video communication, or by email. 
These changes have provided some clear 
pros and cons. On the one hand they have 
enabled me to support the most vulnerable 
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