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s a complementary therapist with 
a busy practice, I feel it’s important 
to keep my skills up to date, so 

that I can offer the best possible service to 
my clients. As an FHT Member, I am also 
required to complete continuing professional 
development each year, so I’m always on the 
lookout for an interesting course. Reflexology is 
a popular treatment with my clients, so when 
I read about reflexology lymph drainage (RLD), 
I was inspired to learn more. RLD is a unique 
technique that focuses on stimulating the 
lymphatic reflexes on the feet in order to have 
an effect on the lymphatic system in the body.  

Case studies are an 
excellent opportunity to 

reflect on our work as 
therapists, and to assess 

how our treatments 
are helping to improve 

a particular client’s 
wellbeing and quality 
of life. This case study 
focuses on providing 
a course of specialist 

reflexology treatments 
to a 44-year-old lady 

with various physical and 
emotional challenges. 
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It was researched and developed by Sally Kay, 
FFHT, while working in cancer care with patients 
suffering from lymphoedema. Patients who 
had received RLD experienced less discomfort 
and swelling and an increase in limb strength 
and mobility. The protocol has also been found 
effective in treating clients suffering with problems 
other than lymphoedema (for more information, 
see www.reflexologylymphdrainage.co.uk)

As part of my training, I completed a case 
study involving a 44-year-old single mum of 
three who was going through a difficult time. She 
did not have lymphoedema but her hands, feet 
and stomach occasionally felt bloated and she 
described herself as having lots of emotional and 
mental ‘waste’ that she wanted to address. 

The initial consultation revealed that 
she suffered from anxiety, depression and 
panic attacks, and was taking a prescribed 
antidepressant as well as an antihistamine for 
unexplained urticaria. She had mild asthma 
but didn’t require an inhaler, and suffered from 
occasional lower back pain, which she traced 
back to heavy lifting ten years ago. Her neck and 
shoulders often felt tense, which she put down 
to stress, and she used orthotics to help alleviate 
discomfort from fallen arches. 

She had bowel polyps six years ago and now 
has a colonoscopy every three years (a recent 
test showed that all was well).  She described 
herself as having bouts of irritable bowel 
syndrome, which she put down to stress. She 
described her diet as ‘averagely healthy’ but felt 
she had gained weight in recent years and so had 
started intermittent fasting, which made her feel 
much better. She originally studied art and was 
hoping to do a postgraduate art degree, but had 
postponed this, as she was concerned she was 
taking on too much.

She described her work/life balance as 
‘precarious’ and tried to alleviate her stress by 
going to the gym and doing yoga, but didn’t 
have a regular routine. She described her sleep 
as ‘poor’, only managing four to five hours per 
night. She was working her way through lots 
of emotional issues from the past and felt that 
these should be processed rather than buried, 
so we talked about ‘issues in the tissues’ and 
how emotions can affect us physically. I used 
a MYCAW (Measure Yourself Concerns and 
Wellbeing) questionnaire to establish two of her 
major concerns and rate how they were affecting 
her life on a scale of 1 (not bothering me at all) 
to 6 (bothers me greatly). Her two concerns were 
‘relaxation’ (5) and ‘better sleep’ (6), and she rated 
her current feelings of ‘wellbeing’ at 4. 
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TREATMENT PLAN

I agreed to give her six RLD treatments over a period of six weeks.  I 
explained that I would carry out the complete RLD treatment protocol and 
also do some extra work on her digestive system and lower back, as well as 
the pituitary and pineal glands, to help regulate her body clock and improve 
sleep. 

Treatment 1
Before the session, I photographed both feet. These were quite dry, 
particularly the soles, and felt tense to start with, so I did some relaxing 
and loosening moves until her feet were more pliable. I used my own 
homemade foot butter, adding a blend of lavender essential oil (sedative) 
and peppermint (stimulant) to provide balance. I started working the 
pituitary, hypothalamus (for general balancing) and the pineal reflexes (to 
help regulate body clock). I then carried out the complete RLD routine and 
also worked on the digestive system and the lower back.

She had slept through most of the treatment, but afterwards, said she felt 
relaxed and ‘chilled out’. She particularly liked the flow of the treatment. I 
showed her how to work the pineal gland reflex on her hands and suggested 
she did this before bedtime. 

Treatment 2
My client reported feeling exhausted after the first treatment and that she 
had needed lots of sleep for three days. Her sleep had improved (up to eight 
hours per night), although she described still feeling tired when she got up. 
On day four she felt better and had more energy than she’d had for a long 
time. She was still doing the intermittent fasting and was gradually losing 
weight. I repeated the treatment as last time and again, she fell asleep. Her 
feet felt more relaxed, though still quite dry. Her shoulder and lower back 
areas felt gritty but she said these areas did not feel sore to the touch. She 
described the treatment as ‘relaxing and restorative’. 

Treatment 3
My client was still feeling tired a lot of the time but had been sleeping 
much better. On this occasion, all her joints were aching and her neck felt 
especially tight and sore. She was feeling overwhelmed with bad news 
stories in the media, so I advised her to switch off from these, especially 
just before bedtime. I suggested she might find mindfulness or mediation 
helpful and gave her some details of classes. I carried out the full RLD 
treatment as last time but spent extra time loosening and relaxing the neck 
reflex, which felt hard and a bit gritty. She fell asleep and said afterwards 
that she had ‘totally relaxed’ during the session. She later sent me a 
message to say she had fallen asleep at 7pm and slept solidly until 3am. 

Treatment 4
My client was feeling okay on arrival but still a bit tired and ‘flaky’. She was 
now getting six to seven hours sleep per night and although she often wakes 
up, she is getting back to sleep quite quickly, which wasn’t the case before 
the treatments started. She still felt like she was ‘muddling through’ a lot 
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of emotional baggage, but was more hopeful and saw this 
as something she must process in order to move forward. 
I carried out the same routine as last time with an extra 
focus on the pineal gland for regulating her circadian 
rhythm. 

Treatment 5
As she’d been having vivid dreams, my client was excited 
about a course she had started, which uses a blend of 
art, theory and practice to help understand the structure 
and language of dreams and develop the necessary tools 
to begin bridging their wisdom back to waking life. She 
had found it inspiring and told me she had started on a 
piece of artwork to thank me for the treatments. She was 
feeling upbeat, hopeful about life and was sleeping better. 
I carried out the same treatment as last time and again, 
she slept all the way through. Her feet appeared softer 
and suppler than previously. 

Treatment 6
This was my client’s last session. She arrived with a 
lovely piece of stained glass that she had made for me as 
a gift - she was so excited about taking up her artwork 
again. I carried out the RLD treatment as last time and 
afterwards we repeated the MYCAW. This time she 
marked ‘relaxation’ at 3, ‘better sleep’ at 3 and overall 
‘wellbeing’ at 2 – all an improvement on the initial 
measurements. She said it had been very grounding for 
her to have these reflexology sessions as she had been 
living very much in her head and felt like the treatments 
had brought her back into her body. 

She gave me a lovely hand-made card on which she had 
written, ‘Thank you so much for the series of wonderful, 
relaxing and deeply restorative reflexology sessions. They 
have come at a much-needed juncture in my life and I am 
very grateful.’
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Conclusion
The aim of the treatments was to help the client relax and sleep better, 
which we both felt had been achieved. An added bonus was that her 
urticaria had not been bothering her for the past few weeks. She also 
felt that a lot of her past emotional issues had been ‘ironed out’ and 
that the deep relaxation had enabled her to see things more clearly. She 
was feeling better able to make positive choices to promote her own 
wellbeing, and also finding an emotional release through her artwork. 
We were both quite amazed when we looked at the before and after 
pictures of her feet. In the picture taken before Treatment 1 (top), her 
feet were hard, dry and dull looking with lots of lines, particularly in the 
abdominal and chest areas on the right foot. The picture taken after 
Treatment 6 (bottom) showed a massive improvement in colour, texture 
and general appearance. 

Overall it was very rewarding to work with this client and see the 
benefits of regular RLD treatments over a short period of time. This 
modality differs from a more standard reflexology treatment by focusing 
on the lymphatic system, which plays a key role in the immune system, 
fluid balance, and absorption of fats and fat-soluble nutrients, and 
therefore can greatly contribute to health in general. In my own practice, 
I have treated clients who have arrived with toothache and tension 
headaches, and these problems have significantly improved or cleared 
by the end of the session. 

As well as using RLD for maintaining general health, I feel it can also 
help clients with emotional challenges (as this case study demonstrates), 
autoimmune conditions, allergies and pregnancy-related issues like 
oedema. I feel it is an excellent preventative measure for clients in good 
health, as well as a powerful method of supporting clients with various 
health issues (physical, mental or emotional) and I look forward to 
noting more benefits in the future.


